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I have read this consent form and my questions have been answered. By clicking through 
this agreement I confirm that I am at least 18 years of age and I do want to participate in the 
study. I know that I can remove myself from the study at any time without any 
consquences. 
2. How many years have you searched electronically for information resources in school 
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3. Why do you search for information resources for your job? Please check all that apply 
and indicate frequency. 
4. Please indicate how frequently the following statements occur at work: 
5. I ask TIS for help when... (Please check all that apply.) 
Never Yearly Monthly Weekly Daily
Regulatory/Environmental/Litigation issue nmlkj nmlkj nmlkj nmlkj nmlkj
Explore new idea or technology (overview) nmlkj nmlkj nmlkj nmlkj nmlkj
External funding/funding opportunities support nmlkj nmlkj nmlkj nmlkj nmlkj
M&A, JV, Licensing Support nmlkj nmlkj nmlkj nmlkj nmlkj
Patent process or support (Novelty, FTO, Validity, 
Opposition)
nmlkj nmlkj nmlkj nmlkj nmlkj
Product development, commercialize, manufacture, or 
solve problem
nmlkj nmlkj nmlkj nmlkj nmlkj
Current awareness nmlkj nmlkj nmlkj nmlkj nmlkj
Other (including citation, author, assignee searches) nmlkj nmlkj nmlkj nmlkj nmlkj
Never Yearly Monthly Weekly Daily





nmlkj nmlkj nmlkj nmlkj nmlkj
I prefer someone else to help me look for information 
resources
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6. Do you search for information resources when you work remotely?  
7. How do you access information resources provided by TIS? Please check all that apply. 
8. How often do you use the following information resources? 
Never Yearly Monthly Weekly Daily
Dow Registry nmlkj nmlkj nmlkj nmlkj nmlkj
Online Card Catalog nmlkj nmlkj nmlkj nmlkj nmlkj
Lab Notebook Tracking System nmlkj nmlkj nmlkj nmlkj nmlkj
TIS A­Z Journal List (Link) nmlkj nmlkj nmlkj nmlkj nmlkj
Google to search Dow Intranet nmlkj nmlkj nmlkj nmlkj nmlkj
Google for external use nmlkj nmlkj nmlkj nmlkj nmlkj
Google Scholar nmlkj nmlkj nmlkj nmlkj nmlkj
ACS Journals nmlkj nmlkj nmlkj nmlkj nmlkj
Knovel nmlkj nmlkj nmlkj nmlkj nmlkj
RIC/Live Link nmlkj nmlkj nmlkj nmlkj nmlkj
SAGE nmlkj nmlkj nmlkj nmlkj nmlkj
Science Direct nmlkj nmlkj nmlkj nmlkj nmlkj
SciFinder nmlkj nmlkj nmlkj nmlkj nmlkj
Thomson Innovation nmlkj nmlkj nmlkj nmlkj nmlkj
TIS Website nmlkj nmlkj nmlkj nmlkj nmlkj
Web of Science nmlkj nmlkj nmlkj nmlkj nmlkj
Wiley E­Journals nmlkj nmlkj nmlkj nmlkj nmlkj
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9. How often do you use the following features within TIS information resources? 
10. What might prevent you from using information resources provided by TIS? Please 
check all that apply. 
The following questions are intended to assess training so that TIS can improve the training that is offered to you as an 
employee of The Dow Chemical Company. Please answer to the best of your ability. 
Never Yearly Monthly Weekly Daily
Search nmlkj nmlkj nmlkj nmlkj nmlkj
Read documents nmlkj nmlkj nmlkj nmlkj nmlkj
Submit documents nmlkj nmlkj nmlkj nmlkj nmlkj
Work on projects nmlkj nmlkj nmlkj nmlkj nmlkj
Help features nmlkj nmlkj nmlkj nmlkj nmlkj
Sharing to social media nmlkj nmlkj nmlkj nmlkj nmlkj
Links to citation management software nmlkj nmlkj nmlkj nmlkj nmlkj
Tagging nmlkj nmlkj nmlkj nmlkj nmlkj
Downloading full text articles nmlkj nmlkj nmlkj nmlkj nmlkj
Emailing documents nmlkj nmlkj nmlkj nmlkj nmlkj
Emailing results list nmlkj nmlkj nmlkj nmlkj nmlkj
Creating alerts nmlkj nmlkj nmlkj nmlkj nmlkj
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11. What type of training have you received for the information resources provided by TIS? 
How useful was it? 
12. Additional training on TIS research and information tools that would be helpful are... 
(check all that apply.) 
13. What can be done to improve existing training? 
 
Not useful Neutral Very Useful N/A
Self­taught nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Colleague(s) nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Virtual Dow instructor led class nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
In­person Dow instructor led class nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Recorded videos nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Webinars nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Vendor conducted training nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Online training materials/user 
documentation (provided by vendor)
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Online help/user documentation provided 
by Dow or TIS
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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14. What is your gender? 
15. How many years have you worked professionally (at Dow and elsewhere)? 
16. What is your current business/function at Dow? 
17. What is your job level? 
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19. Is English your native language? 
Please tell us about your education. This will help us to learn more about your background doing research as well as 
allow the researcher to examine the role higer education played in the research practices of Dow employees. 
20. What is your highest level of education? 
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22. How did you learn to use search engines and other research tools (including print) in 
your education? 
23. To what extent do you feel your education prepared you to deal with the research and 
information seeking aspects of your job? 
24. What is your first language? 
 
25. Are you comfortable searching in English? 
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27. Please rate your comfort level with the following technologies at the present time: 
28. Are there any other library and information research technologies not mentioned 
above that you are currently familiar with? What are they? 
 
29. Are there any other library and information research technologies not mentioned 







Technology in General nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Blogging software nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
EndNote nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mac OS X nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Microsoft Office nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Non MS Office Productivity Software nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ Android nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ iOS nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ Blackberry nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Mobile Devices ­ Other nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
RSS Feeds nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Social Networking Sites nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Tablets ­ Android nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Tablets ­ iOS nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Tagging nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Video Conferencing nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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30. How do you learn about a new technology? Choose all that apply. 
We'd like to get an idea as to what technologies you use in your private (non­Dow) life. 
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32. Would you be interested in participating in a follow­up interview designed to more 
closely examine the information seeking behaviors of Dow employees? If so, please 
indicate your Dow email address so I can follow up with you at a later date. 
 
33. Additionally, if you would like to be entered in the drawing for $50 in Amazon credit, 
please list your email below. Entering your Dow email does NOT put you on a list for a 
follow up interview. 
 
